el bHgiw no
cn oll Illyl

ADIB

olnaoll UsUadl Lle UL b dill pUAJ rolAaig kg b

Llc 6Un2oJl ADIB-Egypt WilsUayy jiao JAla roudily fitiie i 4ilao) LisMo=) auil oas v by dill pUAj
olurio dupad kbl bsi

ob) LlLe LRILA JuAiVl YA (o @51Vl Wiloleol) I éill (il pogadi Guwlw il @sUa gl Jola Jio=U Uho)
He @iMoleo bawmdiwilh Jiosl (a0d Loa .dlololl &)U (o r0gs 00 Ling sl il dlolsoll clpal Ay 1990]
roloiy Udila Ao Jualgill pitwg eliv)l $al Jaiuoll adila o 1€£0+ rob I LI Auni W) Lo " 5" Aols Juw)l
Jot ol 0 Yguas Lo b dill duloc

O.LoaJJQ.n.na.oJlCLo.IAJIdLquImmﬁlmJlmhl&ohuumm&o&le.wmmqmluMIdh .
Ulw) Juw)l Go 6 milio Gl il dilloleol b dill il 31005 iy acligl $at Jael adila (o 1£0- rob I WJI
. - - I - dqi &JUQ - I wo e 'I QI“I 'I |" w - - mwaw ““ -

Jtos)l ble Gaiwoll §lioll 3gan ub Lolla Jao JAla @slud @lolzo $i buwdi wilh Jio=l Uho)  ©

Lo LoJua Lavkh i &5 alpoll Wiloleoll 2a) wabi an anags Vg G a0 ALia 0+ Lk & aljoll AUolzoll wiallaall -
Jio=l 2gouoll pligoill anJl agan

Jeo=Jl Juiay i paib IF gi 1 gi P il 620

@sUayl oladiwl Ciod Vil ks drolMw Yl Gy il &o Abolgioll Gulaoll 8l pivl WMoleol) Galio Goadllodd ¢
Aolal ulsUayl oladiw of duwlwil

31915 (oJ 13] 121465 Jlio o il wilh 31915 &)U Uo QI 2=y jauitll yb Uy Joll b dll §liniwl acgo  *
Ww)lo s ub UeSw Joll bl Gléaiwl acqo ULd iy i b b dill cilih

Layle §aioll Qs i ay] Llao obrioll élioll Jols alaw iy Saoll cladil Jub by dill fns ele)l @l b+

LoJ Lulino aauoll &lioll Uesy Ul wle byl duloc JAJ d8aimoll dyyauil hlu il §lo slauy Jros)l jily
Blaoll AsUaU yaladl ulwadl uitay ajq

sl b Glloleo \__5i 9l Jao @)lag JAla Gabill wall Wiloleo Lle dalio pre Auslpil OMoleol) by ill Goad
o dJla

ABUayl Wiyl of alawl 3AU gi Gligoil anJl LAl Jla ub Aalio sré il Wlloleol) hpudilldoas -«

19901 cllosJl o024 Juaill Jios)l ule Liagg LILEL YAl dsaijell Wilolzoll hymdill dyloc el @iy y  +
eyl ulihg

IV o) QiJl 620 Lle cliy Aloleoll by i) unlaJl LYY A QLA »

651 il OMoleol) 5 pauidl Pl Jaso

M yaubi

Z1,9A i

I,r pa s I

adib.e .fo..UD a0 — LolwYl Ll Wno
9A Rostom St., Garden City - P.O. Box 647 C.R. 205364 - Cable Address: ADIBEGYPT CAIRO ZIP 11511 Cairo, Call Center 19951 < 6 &l llol 5241 06501l Lno gl Uolpse i OPE . NEV o wodiw Uagla o) &)U 19




el bHgiw no
cn oll Illyl

ADIB

INSTALLMENT WITH PROFIT ON COVERED CARDS TERMS AND CONDITIONS

Installment plan (EPP) is a service that allows customers to convert purchases made within Egypt using
ADIBEgypt covered cards into equal monthly installments.

* The primary cardholder may request installment conversion by calling 19951 after completing a purchase, up
to 55 days from the transaction date. Customers may also request installments by sending the word “Install-

ment” via SMS to 1450 from their registered mobile number. A customer service representative will contact
them within 5 working days to complete the request.

* During promotional campaigns, customers can request installment conversion by sending the designated
campaign keyword to 1450 from their registered mobile number. The request will be processed immediately,

and a confirmation SMS will be sent with transaction details and the date of the first installment.

« Customers may request Installment (EPP) for any purchase made within Egypt, provided it is within their
outstanding balance.

*  The minimum transaction amount eligible for Installments is EGP 500, with no limitation on the number of
transactions, as long as they remain within the customer's covered limit.

» Installment plans are available for 3 or 6 or 12 months, based on the customer’s preferences.
» This service is available for local purchase transactions made using either the primary or supplementary cards.

* Thefirstinstallment is due in the second month following the request date. Example: If the request is
processed in January, the first installment will be due in March.

» If theinstallment plan is cancelled before completion, the full remaining balance plus the agreed profit
margins must be paid.

*  Customers must pay the monthly installment amounts as reflected in their covered card statement.

* Theinstallment service is not available for cash withdrawal transactions inside or outside Egypt, or for any
purchase transactions made outside Egypt.

* The service is not available if the balance is exceeded the card limit, payments are overdue, or the card is
blocked.

* Reversed transactions are not automatically cancelled from EPP. Customers must call 19951 to request the
cancellation.

* Theinstallment plan profit rate is determined based on the repayment period as follows:

Monthly Profit Rate for purchase transactions

3months 1.66%
6 months 1.98%
12 months 2.02%
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