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Date:  / /
Abu Dhabi Islamic Bank Egypt

Branch:
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Kindly accept my request for the Internet Banking Service.
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User Information
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First Name in English :
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Last Name in English :
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Mobile Number : (Must input an Egyptian mobile number)
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- Only English characters and numbers are allowed.

- Spaces and special characters are not allowed.

- Bank might add additional numeric digits if the
chosen Username is already in use.
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Declarations
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According to the above, | hereby agree that this declaration is final regarding the below:

1.1 confirm my knowledge of the nature of the service, its limitations, and its conditions and
| agree on all risks related to internet and mobile usage.
2. | will be responsible for keeping the username, Password and OTP Hard/Soft Token PIN

confidential under my responsibility, with no responsibility on the bank regarding any loss or

damages due to a misuse or illegal use from my side or from others, or due to losing either
username or password or OTP token or misuse from others, as long as no major errors were
done from the bank’s side that led to those damages or losses.

3. | confirm that my Online Banking account will remain active until | submit a cancellation
request.

4.1 confirm that in case | want to cancel an e-banking service | will submit a written request.
In case of urgency to stop the service like the loss of Password or OTP Token, | will contact
the call center on 19951 to deactivate or cancel the service.

5.1 commit to pay the annual fees for the subject services, if any; on paying due dates. | also
confirm that the bank can deduct the fees from any of my accounts, in the bank, or any
balance related to my accounts whatever the status is.

6. | confirm that the bank can suspend any of the e-Banking Services in case of payment
delay, or in case there is no balance available in any of my accounts to deduct the fees,
and/or in case of misuse of the service according to the bank’s rules and regulations.
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| have received the OTP Hard Token with the above mentioned serial number I:' ollel jg53 o)l Juuhioll 61U jiioll il o JI jlan roiw| o
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Online Banking Services
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Online Bankinﬁ Service is provided by Abu Dhabi Islamic Bank Egypt (ADIB Egypt) to its clients seeking such
service through ADIB Egypt's website and smart device applications.

The client's use of the Online Banking Service provided by ADIB Egypt, serves as an acknowledgment thereby
that he/she has read, agreed on, and shall comply with any and all'terms and conditions of the Service that is
provided through ADIB Egypt's official website (https://www.adib.eg), or through smart device applications
available to download through the same official website, as well as those stated hereunder.

First: Terms & Conditions:

1-1 The bank undertakes to secure transactions and information exchanged through Online Banking services.
A client should abide by the instructions, terms and conditions, and security warnings; stated herein as well as
those tg)dates displayed on pages of the online banking services from time to time, and should comply with
any and all terms and conditions and security instructions, found at ADIB Egypt's official website each time
he/she makes a use of Online Banking Service. The client shall also make sure that the electronic devices
utilized to access the service are secured with the necessary protection tools and software against viruses and
malware, so that the client is held liable for any error or damage resulting from non-compliance with the
stated instructions and terms and conditions, without any liability on the bank.

1-2 Client acknowledges that he/she understands that in case of not agreeing on any of the terms and
conditions stated below, or those displayed on ADIB Egypt's official website, then he/she cannot have access
to the ADIB Egypt website or enjoy any service it provides.

1-3 Unless otherwise provided for, the copyrights as well as all information and materials found at the website
and smart device ap| fications; are the ownership of Abu Dhabi Islamic Bank Egypt (ADIB Egypt).

1-4 Service is available 24/7, and ADIB Egypt shall have the right at any time to temporarily suspend the
Service whether for conducting maintenances and/or as a result of experiencing or suspecting to experience
a website hacking that may affect the safety of using the website, or for whatever technical and/or security
reasons. In such case, ADIB Egypt will timely notify the client of all relevant actions taken.

1-5 A client can perform financial transactions through Online Banking services and operating system
applications for smart devices without prejudice to the Central Bank of E%ypt instructions applied at the time
of transaction, and as per transaction limits set by the bank, which the bank has the right to modify at any
time without the need for prior notification.

1-6 Online Banking services and available operating system applications for smart devices are presented on
the bank’s official website. At all times and at its sole discretion, ADIB Egypt shall have the right to change or
modify the Service's terms and conditions and rules, or add new services, or remove existing ones, or change
the available operating system applications, or change the One Time Passcode (OTP) mechanism used for
two-factor authentication; providing that ADIB Egypt shall timely publish on its website any of such changes
and/or modifications.

1-7 A client acknowledges that he/she understands that ADIB Egypt's official website, smart device
applications, as well as all services and information it provides are the sole ownership of ADIB Egypt that
permits its client to utilize them only upon his/her request and only within the scope of such services and/or
information relating to his/her account(s) with ADIB Egypt, exclusive of any other information and/or data.
Therefore, no person or entity other than the client is entitled to use the Service, so that the client is liable for
any damadges and/or losses arising out of permitting a third party to use the Service. Moreover, neither a client
nor a third party may use, quote and/or transfer ani/ information and/or data provided by ADIB Egypt's official
website, especially those outlawed under any local Law or bylaws.

1-8 ADIB Egypt shall not be liable for any ' damages and/or losses that may befall a client as a result of
suspending the Service for reasons going beyond ADIB Egypt's control.

1-9 In case of complaints, please contact our call center on 19951, and the bank will work on replying to you
and resolving such complaints as soon as possible.

Second: Applying for the Service
2-1The client may register for the service by submitting a complete Electronic Banking Service a[r,vplication to
any branch of the Bank or by other means as the Bank may determine. and the client shall choose the
Username (herein after referred to as "Username")
2-2 Without any notice given by ADIB Egypt, if there is another user holding the same User name, ADIB Egypt
shall be entitled to alter such User name chosen by a client by adding any two digits to be chosen by ADIB Egypt.
2-3 ADIB Egyft shall process the application by registering the Username within three §3) working days.
Username will be later activated through a recorded call between the customer and the call center on 19951,
where the customer will receive a temporaryc{)assword through an SMS to the officially registered mobile
Ehone with the bank. The temporary password is required for first access of the Service. Customer will then
e responsible to access the service for the first time - as soon as possible - using the Temporary Logical
Password, where s/he will be required to generate his/her own Password.
2-4 Activation of the One Time Passcode (OTP) Hard/Soft token can take place through ADIB Egypt’s call
center or website.
2-5 Without any liability on ADIB Egypt, if the client acts to the contrary, a client is responsible for keeping
his/her own Username, password, an;the PIN for the One Time Passcode (OTP) soft/Elard token, and not
making any of them available to a third party, as well as ensuring s/he logs-out after using any of the
e-banking service.
2-6 The client must immediately contact ADIB Egypt if he/she suspects, or it is already found, that any person
has had access to any of his/her confidential data, or in case of losinF asmart device that has an{ of the bank’s
applications installed on. If acts to the contrary, a client shall be fully liable and ADIB Egypt shall not be liable
at all for any damage that may befall him/her as a result of noncompliance with the above.

Third: Using the E-Banking Service

3-1The Online Banking Service is available on ADIB Egypt's official website: https://www.adib.eg, or the smart
device applications downloadable through links from the same website. The customer must not use any other
links or addresses or smart device applications; even if such links, addresses or applications pretend that they
belong to ADIB Egypt. In such cases, ADIB Egg/pt will not be liable at all for the client's use of such links,
addresses or applications, and the client should inform ADIB Egypt if discovered any of such.

3-2 If desires to use the Service, the client must enter his/her own Service Username and password.

3-3 "Username": is the one that a client chooses during his/her registration to the service at one of the bank’s
branches, which will be confirmed later during service activation with the call center on 19951.

3-4 "Password": is the one which allows ADIB Egypt to verify the client’s identity. It is the password that the
client chooses with the first access to the service, and which s/he will continue using later on to have access
to and enjoy the Online Banking Service.

3-5 One Time Passcode (OTP) Token Personal Identification Number (PIN): is a secret code chosen by the
customer during the activation of the hard/soft OTP token, which is an additional two-factor authentication
service used as an added layer of security for some of the e-banking transactions/services.

3-6 The client must not share his/her password or the OTP Token PIN with anyone, noting that bank staff will
never ask you for your password, nor will the bank ask clients for their personal details by email, SMS or any
other form of electronic messaging, or send a link to customers through such e-messaging channels followed
by a request to log-in with the Username and Password. And clients are requested to immediately report such
incidents to the bank if they occur.

3-7 The bank is not responsible for wrong entry of beneficiary account number information by service users.
3-8 Bank statements availed throuEh the service are for enquiry purposes. An official bank statement has to
be printed and stamped by the bank.

Fourth: Service Effective Date

The Service effective date starts at the first time the client logs in his/her account(s) through ADIB Egypt's
official website or smart device applications, using the Username and password or accessing the OTP
Hard/Soft token using the token PIN.

Fifth: Applicable Law & Jurisdiction

The above mentioned Service as well as all things relating to it, or to ADIB Egypt's official website, or ADIB
Egypt’s official smart device applications; shall be governed by the a[)plicab e Egy(ftian laws. According to
their different levels and competencies and, the Egyptian Courts shall enjoy jurisdiction over any relevant
dispute or interpretation to the extent that such laws do not conflict with the rules and principles of Shari'a.

Sixth:

The client's Username, Password and the One Time Passcode (OTP) Hard/Soft Token shall serve as ADIB
Egypt's means of identifying a client when desiring to have access to the e-banking service. Accordingly, once
he/she successfully enters them, the client shall be deemed the source of all instructions and transactions
conducted on his/her account(s) with ADIB Egypt without any liability on the bank.

* This document was drafted in Arabic and English. In case of differences between both versions, the Arabic
one shall prevail.
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